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October 17, 2020

Hello,

We have most of our results back, still missing 6 residents and 10 staff members. We have 2 new
identified positive staff members, one who is asymptomatic and other with symptoms. Neither
has been to work since last Wednesday and both were negative on Monday. We have 8 more
positive residents, and you got a phone call from Tammy McCosker today to give you an update
on your loved one. That makes a total of 17. As you can imagine, it is very busy on the units just
getting in and out of PPE, gown, N95 mask, surgical mask, face shield or goggles and gloves,
every time you enter a room. Answering the phone on the units is very hard. So my wonderful
administrative staft are helping out and will take your name and number so you can get a call
back later. Our priority is taking care of your loved ones, our family members. Please know we
will call you, DPAH or healthcare proxy, if there is a change in condition.

We continue to stay in daily contact with Public health and following their guidance.
Thank you for your prayers and kind thoughts as we fight.
Kindly,

Luanne Rogers
Administrator



