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May 13, 2020

Hello Families, Residents and Friends,

Late yesterday , I reached out to a the Commissioner of Health and Human Service, Lori
Shibinette. Lori is a Nurse and former Nursing home administrator, who is serving us in Long
Term Care with knowledge and experience and, all of us in NH with her great heart and mind. I
am happy to call her a colleague and friend. She was glad I shared our delay in results experience.
By 9 PM last night, I received a call from Beth Daly, head of infectious disease. She was able

to share that we had 40 negative results with 21 still pending. Since we tested both St. Teresa
residents and Bishop Primeau Senior Living, we tested 61. The 40 negative results leave 15 St.
Teresa pending and 6 Bishop Primeau results outstanding. We have contacted all residents,
responsible parties with results as of 11 today. If you haven't heard, we don't have results.

I have been told by both Lori and Beth, that they are having conversation today with Quest, the
laboratory processing our tests. Both are hopeful, we will get the rest of our results ASAP.

We now have a link on our website for our updates if you want to see any of our earlier updates.
https://stteresarehabcenter.org/covid-19-update/
Kindly,

Luanne Rogers %—\

Administrator



